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a. Check that you are connected to the correct speaker ( i.e. select 
    “Tremor”within the Bluetooth list on your device).
b. Check that the volume is not set to minimum.
c. Ensure that the distance between the speaker and the Bluetooth device 
    is with the distance of 10 meters.
d. Turn the speaker off and turn it on again to reset the speaker.
e. Clear the current pairing selection of your Bluetooth device.
f.  To further isolate the problem, do please shut down all other surroundi-
    ng Bluetooth devices.
g. Try to re-pair the speaker with the Bluetooth device. 

The trouble shooting steps in this article apply if audio is intermittent, 
crackling or distorted when streaming via Bluetooth.

If the problem still persist when connecting either to Bluetooth or Aux-in, 
please contact Dreamwave Customer Support via email.


